
 

 

 

TERMS OF SALE     

 

1. PRICES:  Prices are to be understood FOB Point of Sale.  Although all 

prices are subject to change without notice, we will do all we can to notify 

you in advance of any change in price.  We reserve the right to correct any 

price or information incorrectly listed in our catalog or on our site. 
 

2. TERMS:  Our payment terms are 1% 10 net 30 to open account customers.  

If you wish to open an account with us, please contact our credit 

department.  We will send you our credit application.  Please fill out 

completely and return original.  It will be approximately 10 working days 

upon receipt to investigate your credit information.  It may be necessary to 

ship your orders C.O.D. until our investigation is complete.  Interest rate of 

1% per month will be charged on past due balances.  Any legal or 

collection fees shall also be charged to the buyer.  All merchandise shall 

remain the seller’s property.  Title does not pass to the buyer until all 

merchandise is paid in full. 
 

3. MINIMUM ORDER:  $25.00 net. 
 

4. HANDLING:  We charge $1.00 for each package sent directly to our 

customer or to a 3rd party. 
 

5. GUARANTEE & LIABILITY:  All tools are guaranteed against defects of 

material or workmanship.  Our liability is limited to the value of the 

defective items only.  We do not warrant or represent that the merchandise 

complies with any law or regulation, particularly the Walsh-Healy Public 

Contracts Act and the Occupational Safety & Health Act of 1970.  If our 

product is found to be faulty we will replace it free of charge.  It is the end 

users responsibility to inspect a special threaded product, produced by 

Widell’s tool, using a go, no-go gage or by making a test part prior to 

producing the end product(s).  Our guarantee covers only the replacement 

of the tool without any further indemnity, (up to 180 days of ship date). 

 

6. RETURNS:  All claims and returns must be made within 10 days of receipt 

of goods, giving invoice number and date.  Returned merchandise must be 

in its original condition without alterations and must be returned in its 

original packaging.  Positively no credit allowed for merchandise returned 



 

 

without authorization.  Items returned, with prior permission will be subject 

to 25% restocking charges.  We cannot accept any Widell products 

returned after 180 days of sale date.  Any special threading tool not 

stocked by Widell or made to end user specification, will not be subject to 

return.  Any discrepancy in our invoicing or pricing must be reported within 

30 days from date of invoice. 


